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Navigate - What Does It Do?
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Active Navigate Units

« Academic Advising e Student Activities & Involvement
 Financial Literacy » Student Diversity, Engagement &
« First Year Experience Success

+ Pathway for Success e Student Success Coaching

- Probation & Academic Standards ~ ° Tutoring

« Reference Librarians * University Housing
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How Can it Help Address Barriers to Success?

« Common post-pandemic barriers:

d SOCiaI Disengagement Your Success Team
* Mental Health e
ade, jeremy
* Academic Preparedness Advisor
(B
* Transitioning to College Mcstudentson, Student
Peer Mentor
e Collaboration & Coordination =
Warhawk, Suzie
Complex Director
4
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How Do We Do It?

e Early Interventions
* Alerts & Progress Reports
* Surveys

* Wraparound Support & Connections

* Campaigns, Alerts, Accessible Appointments, Success Team

 Student App

e Study Buddies, To-Dos, Appointments, Major Explorer, Resources

» Data & Analytics

e Support needs, Predicted Influencers, Success Markers
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Early Interventions - Alerts

* How do they work?
uww.campus.eab.com

—
@ NAviGaTE &) [ Quick search <] ¢ o

— Universi.ly of ' consin
Stall Home % Whitev ter

[ |

Students Appointments My Awailabilicy Appointment Queues Appointment Requests HCUQHS
——
(& Assigned Students | want to...
@ List Type: | Assigned Students - Term: 2023 Spring Term (De.. = Relationship Type: | All Relationship Types = Issue an Alert

Upload Profile Picture
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ISSUE AN ALERT

Student O\ i
I

I Please select a reason I| I

At risk of D or F grade in course
|= this associated with a specific class?
Attendance and/or participation concerns

Hloacn artar 3 Frr e Pathway for Success Student Concern

Positive Alert: Great contributor to campus community N
Student plans to drop a course or withdraw from UW-W I

Sudden decline in performance

-~ ] LI - — 1 ] 1
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Early Interventions - Alerts

Snapshot of Fall 2022 Alerts

* What happens?

* Passive interventions

o _ Total Alerts 2574
* Active interventions
Total Cases 398
% Cases Closed in 1 Week 47.74 %
% Cases Closed in 3 Weeks 77.14 %

% Cases Resulting in Contact w/ Student 65.26 %
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Early Interventions - Alerts

Persistence of Students with Cases in Fall 2021

120%
100%
100% . 91%
0% 75.10% 70.90%
3 83.70% .
2 B0%
= 64.20%
. 53.30%
a0
20%
0%
Fall 2021 Spring 2022 Fall 2022 Spring 2023+

LSemester

=g Participated in Intervention Did Mot Participate in Intervention
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Early Interventions - Progress Reports

Fall 2022 Progress Reports
* What happens?

+ Timing Response (61%)]) ’ At-Risk (14%) >

e Who is involved?
Created

* Interventions o 10/10/2022

Evaluations | ___

c 1627

Sent:

Responses

from 10053
Professors:

Students
Marked At- 1432
Risk:
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Surveys

* Intake Survey
e All students on a yearly basis

* Warhawk Check-in Survey

* New Students
* Check-Ins for 3 more semesters

v" Sense of Belonging
v' Peer Connections
v Academic Success

v' Technology Usage

v’ Stress Management
v" Financial Planning
v" Basic Needs

v" Involvement

v Resources & Support
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Surveys
Fall 2022 New Student Assessment

Survey Start Date: (09/19/2022 Survey End Date: 10/05/2022 Flags Students

fotal surveyed - [
2 665 _
, L

Response Rate |

720 — N !
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Survey Interventions

« Campus Resource Connections e Alerts
* App
e Out h
e + CARE Team
e Staff Outreach & Programming |
* Advising * 1:1 Meetings
* FYE

* Housing
* Financial Literacy
e Activities & Involvement

* Ability for Students to Ask for
Help
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Campaigns

* Appointment
* Enrollment

Appointment Campaign

STUDENTS IN CAMPAIGN APPOINTMENTS MADE

710%

17

Enrollment Campaign

STUDENTS IN CAMPAIGN STUDENTS ENROLLED
397 68%
270 Students

Nudge Metrics

Scheduled Nudge
Send Date: 01/09/2023 Subject: Coming Back in Spring?

CLICK-TO-OPEN-RATE 90% ©

Emails Sent 191
Emails Opened 45 )
Links Clicked 44 )
APPOINTMENTS SUMMARIES CREATED
ATTENDED o
70% 100%
O

2 Students
12 Students
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1:43 =

@ Hey Nathan

EXPLORE Navigate Student App (or desktop site)

To-Dos and Events v
To-Dos Appointments My Docs
T()da)fr @ Refresh + Add Persanal To-Do |
ACADEMIC PLANMING
[] check out Academic Resources >
Cr Eak 17 tm EF Eab oA View Details

Study Buddies Resources Surveys

Upcoming ¢ refresh

Notifications Holds Class Schedule D Check in on your mental health >

ar 6to Fri, Mar 10 View Details

: . ‘ Show To-Dos from 02/21 to 03/21 ‘
My Major Favorites Help
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WJ Whitewater
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Academic Support

eadomic Aduin o Navigate Student App

Your Academic Advisor is the person on campus

who can help you select classes, 1... ° ACCGSSI b | e Ap po I ntm e nts
* Surveys

Academic Advising & Exploration

Center » Connecting Students to Supports

Whitewater Campus

* Exposure to Campus Resources & Connections

The AAEC provides developmental academic
advising to assist students with their ...
=What type of appointment would you like to schedule?

------------------------------------------------------------------------------------------------

Andersen Library

Activities & Involvement

Whitewater Campus Advising
Students use the library for study spaces, printing, Library Research Help

research assistance, and va...
Probation & Academic Standards

) Student Diversity, Engagement & Success (SDES)
Campus Tutorial Services

Student Success

Whitewater Campus

Tutoring
o —

Here you can find academic assistance in both
small groups and one-on-one sessio...

I @ <
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Data & Ana IYtiCS My Enrolled Students ® €])(=)

Enrolled in 2023 Spring Term
47 students

« Supporting Students
* Enrollment
* Retention Predictor
* Success Markers

I Mot Enrolled : 15
Enrolled : 32

e Intervention Effectiveness
* Cases Data

W University of Wisconsin
) Whitewater




Attended

By Week By Day

Data & Analytics o

* Reports & Heat Maps o N

 Staffing Needs ﬁMJD
 Office Activity i ) ) 0
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Attendance Heat Map By Day and Month .

y Hour
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Putting It All Together - Fall Semester

[ )

Fall Analytics
Planning

i

Check-In
Survey

/7~ \

-

Progress
Reports

eam November

Campaigns

Analytics &
Reporting

N\ J

Iz

R oo

Intake Survey
Alerts & Cases
Student App
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Want to get involved?

uww.edu/advising/navigate

navigate@uww.edu

callopen@uww.edu
steinj@uww.edu
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