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Windows 10 Connection Guide

This Guide will show you how to connect your laptop running windows 10 to our campus Wi-Fi. If at any
point in time during this tutorial you have questions, please feel free to contact ResNET either by phone
(262) 472-3233 or in person by going to Goodhue Hall basement, room 19. Please bring your device and
charger if you choose to visit us in person.

Step 1.

e Open the network and sharing center by using the shortcut in the bottom right hand corner of
your desktop.

Step 2.

e Once open, connect to UWWGuestAndSetup.

uww-wifi
Secured

UWWGuestAndSetup
Open

uww-mediasystems
Open

Hidden Network
Secured

Step 3.

e Open your preferred web browser (Ex. Google Chrome, Firefox, Microsoft Edge, ect.) and
navigate to https.//www.uww.edu by typing it into the URL in your web browser and then
pressing enter.

UW-Whitewater University Housing Technology
Located in Goodhue basement, room 19
(262) 472-3233

resnet@uww.edu



mailto:resnet@uww.edu

' UNIVERSITY OF WISCONSIN

A ‘ WHITEWATER
University Housing

LIVE! LEARN! ENGAGE!

Step 4.

o You will be redirected to the Access Portal. To continue, you will need to enter your NetlD (the
same username you use to log into WINS or D2L) and password. Once completed, click the sign
on button.

Welcome to the University of Wisconsin - Whitewater!
Guests

Guests of UM-Whitewater may use the guest wireless network for basic Internet access during their visit. A guestmay have up to 3 devices connected at any
one time. Guestaccounts are valid 12 hours from the time of creation.

Guests without a account should click the link below the login section to create a account through the self-provisioning system. [fyou already have a account
that is not expired enter the username and password given to you atthe end of the self-provisioning process.

Warhawk Community (Students, Faculty, and Staff)

You can use this network to provision your iPhone and iPad devices to use the secure uww-wifi networl. After logging in with your NetlD and password you will
be guided through a device provisioning process. Users with devices other then iPhone’s and iPad's should connect to the uww-wifi wireless network with their
MetlD and password manually. Additional device provisioning support will be added at a later time.

Future or Past Warhawks (Alumni, Admitted Students, and Applicants)

I you have a valid NetlD and password you can login below and be gr; access to the wireless networl.

Username/NetlD:

warhaww032

Password:

Change Password

Step 5.

e You will now be redirected to the BYOD portal. Click the start button to begin.

o -

BYOD Welcome
Welcome to the BY QD portal.

Access to the UW-Whitewater network requires your device to be
configured for enhanced security. Click Start to provide device
information hefore components are installed on vour device.
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Step 6.

e Enter the name of the device you are using. You may also enter a description, but this is
optional. Once completed, click continue.

0 :

Enter a device name of your choosing and optional description for this
device 50 you can distinguish it from your other registered devices
when managing them using your My Devices Portal. Examples, My
iPhone, My Android Tablet, etc.

Device name: *

Device Information

Asus Laptop

Description:

Step 7.

e The Cisco Network Setup Assistant will now download. Your web browser may prompt you for
your authority to download the file. Simply click the keep button to continue downloading. Once
downloaded, click on NetworkSetupAssist...exe to open the program.

This type of file can harm your computer. Do you
want to keep NetworkSetupAssist....exe anyway?

Keep Discard @ NetworkSetu pAssist...exe
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Step 8.

e  Windows will prompt you for your authority to run the program, click run anyway on the first
prompt. The next prompt will ask if you want to allow this app to make changes to your PC. Click
the yes button.

Windows SmartScreen can’t be reached right now

nnection. Win s rtScreen is unreachable and can you decide if

| Run anyway

Step 9.

e Cisco Network Setup Assistant will now install, click start to begin. Upon clicking start a
download will commence. Once finished, another window will prompt you to authorize the
installation of certificates that will allow you to use our Wi-Fi. Click yes and the program will
finish installation. Click exit, and navigate back to your web browser.

Security Warning

You are about to install a certificate from a certification authority (CA)
-'_IA claiming to represent:

AddTrust External CA Root

Network Sem P ASSIStant Windows cannot validate that the certificate is actually from "AddTrust
External CA Root", You should confirm its origin by contacting
. N N P - "AddTrust External CA Root", The following number will assist you in
This application ally ¢ gures

network settings. this process:

Thumbprint (shal): 02FAF3E2 91433468 60785760 4DF3E45E 68851868

Warning:
If you install this root certificate, Windows will automatically trust any
certificate issued by this CA, Installing a certificate with an unconfirmed

thumbprint is a security risk. If you click "Yes" you acknowledge this
Start Quit sk,

sco Systems logo are Do you want to install this certificate?
tes in the U.5. and

s, In

¢. Cisco, Cisco Systems
isco Systems, Inc an

certain other countries.

Yes Mo I
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Step 9.

e Once back to your web browser, you will now be prompted for a security check. Click the start
button to begin. You will be redirected to our device security check download page. Click “This is
my first time here” and then click “Click here to download and install AnyConnect.”

Device Security Check
Your computer requires security software to be installed and rk security compliance scan to be completed before you can connect to the network.

Start

Device Security Check
Your computer requires security software to be installed and a network security compliance scan to be completed befare you can connect to the network.

Unable to detect AnyConnect Posture Agent

This is my first time here

1. You must install AnyConnect to check your device before
accessing the network. Click here to download and insta
AnyConnect

2. After installation, AnyConnect will automatically scan your
device before allowing you access to the network.

3. You have 15 minutes to install and for the system scan to
complete.

Tip: Leave AnyConnect running so it will automatically scan
your device and connect you faster nexttime you access this
network.

= You have 15 minutes to install and for the compliance
#, & checkto complete

v
Step 10:

e AnyConnect will now download. Again, you may be prompted to authorize the download. Click
keep and then click -binaries-anyconnec...exe to open the program.

Discard T -binaries-anyconnec...exe 1 -binaries-anyconnec...exe

yS This type of file can harm your computer. Do you
want to keep -binaries-anyconnec....exe anyway?
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Step 11:

Windows SmartScreen can't be reached right now

Internet connection. Wind rtScreen is unreachable and can't h ou decide if

e Again, Windows will prompt you for your authority to run the program, click run anyway on the
first prompt. The next prompt will ask if you want to allow this app to make changes to your PC.
Click the yes button. Once authorized AnyConnect installer will open. Click the connect button
and AnyConnect will download to your computer. Please note, this may take a few minutes.

Trusted and Secure Connection

%/ ‘i “You are connected to
isepolicy].uww.edu
whose i as been cerified. Your
con his website is encrypted.

ssistant-wir V095.exe

Run anyway

Connect Cancel

«certain other countries.

Step 12:

e After the download has completed, one of two things will happen. If your web browser is
redirected to the success page, you now have internet access, however you will need to make
one more adjustment. Skip to step 20. However, if you see a sphere shape with a caution sign
over it in the lower right hand corner of your desktop, continue to the next step.

UNIVERSITY OF WISCONSIN

'AJ WHITEWATER

Success
You now have Internet access through this network.

*If you do not see the success page, and there is a
sphere shape with a caution sign in the lower right
hand corner of your desktop, you will NEED to
continue with this tutorial to get connected.

11:54 AM
@@z B g
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Step 13:
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*The following steps are only for computers that did NOT display the success page and do not
have internet connection. If you did display the success page and are connected, please skip to
step 21. You can tell if you are connected or not by opening a new tab and loading up any
webpage. If it does not load, you will need to continue with this tutorial.

After the download has completed, a small sphere icon with a caution sign will appear in the
bottom right hand corner of your desktop, click it. This will open the Cisco AnyConnect Secure
Mobility Client.

~ @R m 7z x B 8/2/2016

In the Cisco AnyConnect client click the start button in the bottom right hand corner of the
window.
| ':_3' Cisco AnyConnect Secure Mobility Client - =
System Scan Summary -
el . g .

1 Update(s) Required
Updates are needed on your computer before you can join the network.

Updates Status
Required -
1 (] UWW_PC_AM_INST Click Start to begin

UWW_PC_AM_INST (Required)

This endpoint has failed chedk for Antitalware software installation. Click the link for remediation.

Start

| Time Remaining: 00:27:49 Cancel
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Step 14:

e By clicking the start button, your browser will pop up and direct you to the Symantec antivirus
install page. Symantec is an antivirus program provided by the university free of charge for
students during the duration of their enroliment on campus. In order to install the proper
version however, you must determine if your device is a 32-bit operating system or a 64-bit.

Symantec Antivirus Install

All Windows and Mac OS devices must have a anti-virus/anti-malware application installed in order to access the University of Wisconsin -
Whitewater network. After a computer scan your computer was found to not have a anti-virus/anti-malware application installed. Your device
will not have full access to the Internet until this requirement is satisfied You can install any anti-virus/anti-malware application to satisfy this
requirement. For users who don't wish to provide their own anti-virus/anti-malware application the Symantec application is available to all
University of Wisconsin - Whitewater users. Use the links below to download and install on your device.

For Windows 7, 8 and 10

Download For 32-Bit Windows Now »
Download For 64-Bit Windows Now »
Instructions »

Step 15:

e |norder to determine what type of operating system you have, you must click the start menu in
the bottom left hand corner of your desktop, type “This PC,” left click “This PC” and select
properties. This will bring up the properties window and from here you can then tell what type
of system your computer has by looking at the system type line.

= & 0 0 N B8 & £

View basic information about your computer

Best match
Windows edition
This PC Windows 10 Home -- -
Desktop app Unpin from Start © 2015 Microsoft Corporation. All rights reserved. .. Wl n C
Settings Manage
System
Reset this PC ' Map network drive Processor: Intel(R) C CPU N2830 @ 2.16GHz 216 GHz
%% Add alanguag Disconnect network drive Installed memory (RAM]:  4.00 GB (3 sable]
i Systemn type: 64-bit Operating System, x64- based processor
@ Sync your MERETES Pen and Touch: Mo Pen or Touch Input is available for this Display
8% Sync y, lords on this PC
3% See organization or workgroup for this PC
23 Allow family members to use this PC
#8% Choose if settings are synced on this PC
UW-Whitewater University Housing Technology
Located in Goodhue basement, room 19
S8 My stuff £ Web (262) 472-3233

this resnet@uww.edu
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Step 16.

e Once you've determined the type of operation system, navigate back to your web browser and
download the corresponding version of Symantec for your system. Once clicked, setup.exe will
download. Click setup.exe to start the Symantec Antivirus installer.

Symantec Antivirus Install

All Windows and Mac OS devices must have a anti-virus/anti-malware application installed in order to access the University of Wisconsin -
Whitewater network After a computer scan your computer was found to not have a anti-virus/anti-malware application installed Your device
will not have full access to the Internet until this requirement is satisfied. You can install any anti-virus/anti-malware application to satisfy this
requirement. For users who don't wish to provide their own anti-virus/anti-malware application the Symantec application is available to all
University of Wisconsin - Whitewater users. Use the links below to download and install on your device.

For Windows 7, 8 apnd

Download For 32, ndows Now »
Download For 64-Bit Windows Now »
Instructions »

= setup (1).exe >

42.0/305 MB, 31 secs left

Step 17:

e Once more, Windows will prompt you for your authority to run the program, click run anyway
on the first prompt. The next prompt will ask if you want to allow this app to make changes to
your PC. Click the yes button.

Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put
PC at risk.

App: {
Publisher: Unknown Publisher

| Run anyway | | Don‘t run |

UW-Whitewater University Housing Technology
Located in Goodhue basement, room 19
(262) 472-3233

resnet@uww.edu



mailto:resnet@uww.edu

' UNIVERSITY OF WISCONSIN

A ‘WHITEWATER
University Housing

LIVE! LEARN! ENGAGE!

Step 18.

e You will now need to navigate through the Symantec instillation wizard, which you can begin by
clicking next on the initial screen. Then, review the license agreement and accept the terms by
clicking the proper bubble and proceed by clicking next.

8l Symantec Endpoint Protection s ﬁ Symantec Endpoint Protection X
Welcome to the Installation Wizard for License Agreement J
(\! Symantec Endpoint Protection Symantec.
\ /? Please read the following license agreement carefully.
B The Installation Wizard will install Symantec Endpoint Protection
~

on your computer, To continue, dick Mext.

Symantec™ Endpoint
Protection and Symantec
ﬁ@fﬁ;rfgamigguegam is protected by copyright law and N etwo rk ACCGSS CO n trol

szl'nantec_ (81 accept the terms in the license agreement

(01 do not accept the terms in the license agreement

<ok Cance

e On the next screen you will need to decide whether or not to send anonymous security
information to Symantec by either checking or unchecking the box and then click next. Finally,
click install and Symantec will begin to install.

‘ﬁ Symantec Endpoint Protection *®

. —_— @ Symantec Endpoint Protection *

File Reputation Data Submission J
Symantec. Ready to Install the Program \/

Symantec.
The wizard is ready to begin installation.
To help improve the Symantec Endpoint Protection Client, file reputation data is sent back.
to Symantec by default. If you do not want this information to be submitted, deselect this Click Install to begin the installation.

option.
If you want to review or change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

Please note: This dient does not share LiveUpdate virus definitions or other content. If a
) . ) Symantec Mail Security or Scan Engine product is installed on this computer, you must
0 Join the fight against digital cybercrime anr_i let ﬂms.znmpuher configure that product to download content independently from a LivelUpdate server,
[ automatically forward selected anonymous security information to

Symantec (recommended)

< Back Cancel < Back Install Cancel

UW-Whitewater University Housing Technology
Located in Goodhue basement, room 19

(262) 472-3233

resnet@uww.edu



mailto:resnet@uww.edu

' UNIVERSITY OF WISCONSIN

A ‘ WHITEWATER
University Housing

LIVE! LEARN! ENGAGE!

Step 19:

e Once the installation is completed, the sphere in the bottom right hand corner of your desktop
should no longer have a caution sign by it and your web browser will display the success page.

JNIVERSITY OF WISCONSIN
‘ ‘ WHITEWATER

Success

You now have Internet access through this netwaork

Step 20.

e Open the network and sharing center by using the shortcut in the bottom right hand corner of
your desktop and then clicking network settings.

@ bg

Available Airplane mode

: 1:58 PM
A @O B gy

Step 21.

e In the network settings window click manage WI-FI settings.

L!) uww-mediasystems

@ Open

Hidden Network
ﬁ Secured

Advanced options

Manage Wi-Fi setting:
UW-Whitewater University Housing Technology
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Step 22.

e Scroll all the way to the bottom of the WI-FI settings window to the manage known networks
portion. Locate UWWGuestAndSetup, click it and then click the forget button. You are now
connected to the internet and are free to browse the web.

Manage known networks

CM-WIFI
@ Can’t share

Hyatt Conference
/f: Can't share

UWWGuestAndSetup
ff: Can't share

If you still are unable to connect, or have an issues following the instructions in this tutorial please
contact ResNET either by phone (262) 472-3233 or in person by going to Goodhue Hall basement, room
19. Please bring your device and charger if you choose to visit us in person.
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